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provides educational counseling or a
certificate of eligibility to veterans or
servicemembers who are eligible for
VA education benefits, the Department
also provide information on articula-
tion agreements at institutions of
higher learning.

O 1645

The Post-9/11 GI Bill has benefitted
more than 1.5 million servicemembers,
veterans, and their dependents since its
inception in 2009. While many of these
beneficiaries complete their entire pro-
gram of education at one school, we
often see individuals who transfer to
another school in the middle of their
program due to a plethora of cir-
cumstances. If they do transfer
schools, their previously earned credits
can play a large role in determining
the length of time it may take for stu-
dents to complete their program at the
new school that they have chosen to go
to, and in some cases not all earned
credits will transfer. Often, the trans-
ferability of certain credits between
different institutions of higher learn-
ing is not always on an individual’s
radar when they apply for a certain
school or a certain program, and a vet-
eran may or may not have understood
how credits transfer when they first
initiated their education career.

H.R. 5047 would simply provide our
student veterans with additional infor-
mation as they apply to and attend
schools by requiring VA to provide in-
formation on articulation agreements
at a particular school and that school’s
agreements with another institution.
Our veterans and their dependents de-
serve full transparency as they set out
to use their hard-earned benefits. I
thank my colleague, the gentleman
from Georgia (Mr. JoDY B. HICE) for in-
troducing this bipartisan legislation
which has my complete support.

Mr. Speaker, I reserve the balance of
my time.

Mr. TAKANO. Mr. Speaker, I yield
myself such time as I may consume.

Mr. Speaker, I rise in support of H.R.
5047, the Protecting Veterans’ Edu-
cational Choice Act of 2016. I thank the
gentleman from Georgia (Mr. JODY B.
Hice) for introducing this commend-
able legislation.

This bill would require the VA to in-
clude information about the edu-
cational services available to all vet-
erans seeking to use their Post-9/11 GI
Bill benefits, and it would require VA
counselors who provide educational or
vocational counseling to inform the
veterans about the articulation agree-
ments that exist between schools that
govern the transfer of credits. Articu-
lation agreements refer to formal
agreements between two or more insti-
tutions of higher learning, docu-
menting the credit transfer policies for
a specific academic program.

Student veterans have an important
decision to make when they choose a
college or university to attend with
their Post-9/11 GI Bill benefits. It is es-
sential that they understand at the

CONGRESSIONAL RECORD —HOUSE

outset whether they could transfer
their credits to another college or uni-
versity down the line.

We have seen too many examples of
student veterans depleting their lim-
ited GI Bill benefits to attend for-profit
colleges, only to find out later that
their opportunities to transfer to
schools without losing time, money,
and credit hours are severely limited.

Ensuring that student veterans know
in advance whether a school will give
them credit for completed courses if
they choose to transfer will help vet-
erans avoid choosing schools where
their credits will not transfer, thus
saving them both time and their hard-
earned Post-9/11 GI Bill benefits.

I thank Representative HICE for in-
troducing this important piece of legis-
lation, which I am proud to cosponsor
and support.

Mr. Speaker, I reserve the balance of
my time.

Mr. MILLER of Florida. Mr. Speaker,
I yield 3 minutes to the gentleman
from the 10th District of Georgia (Mr.
JoDY B. HICE), the sponsor of this par-
ticular piece of legislation, the gen-
tleman from the great community of
Monroe.

Mr. JODY B. HICE of Georgia. Mr.
Speaker, obviously I rise in strong sup-
port of this bill, H.R. 5047, the Pro-
tecting Veterans’ Educational Choice
Act of 2016.

Let me just extend a very sincere and
heartfelt thank you to Chairman MIL-
LER and Ranking Member TAKANO—
who, by the way, is an original cospon-
sor of this bill—for their support of
this bill and overall wide support for
this bill. I appreciate the comments
that both of my colleagues have made
pertaining to this bill.

The Post-9/11 GI Bill, I believe with-
out question, is the most generous edu-
cational benefit that our Nation has
ever passed. As has already been men-
tioned, over a million student veterans
have benefited tremendously from that
particular piece of legislation. Some of
the benefits include help to cover cost
of tuition, books, supplies, even hous-
ing. Yet, in spite of all this, we still
find that many of our veterans find
themselves still having to take out stu-
dent loans. Part of the reason for that
is, as has been discussed by my col-
leagues, many of these veterans, as
they are going to various schools some-
where in the midst of the process, dis-
cover that the credits that they have
received from this school won’t trans-
fer over here; and somewhere in the
middle of that timeframe, much of
their GI Bill has already been spent,
and so they find themselves in an ex-
tremely difficult and awkward posi-
tion.

I won’t reiterate the details of this
bill because it has already been done,
but the basics of this addresses that
problem, Mr. Speaker. It does not have
anything to say regarding what school
a veteran chooses. They are free to go
to whatever school they want to, but
what this bill says is up front they
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need to be aware of whether or not
their credits will transfer to another
school. They don’t need to find that
out on the back end. They need to be
fully informed on the front end as they
are making these career and edu-
cational choices.

I think it is a shame for many of our
veterans to feel that they have misused
their GI benefits because they weren’t
informed enough from the beginning of
this process. It is incumbent upon Con-
gress, I believe, to ensure that our vet-
erans have as much information as
they need at the front end of their edu-
cational choices that will best benefit
them and their families.

Again, I strongly thank the chairman
and the ranking member for their sup-
port. I believe this bill is going to go a
long way in addressing this problem. I
urge my colleagues to support H.R.
5047.

Mr. TAKANO. Mr. Speaker, I strong-
ly support this legislation. I have no
other speakers. I urge my colleagues to
vote “‘yes’ on H.R. 5047.

I yield back the balance of my time.

Mr. MILLER of Florida. Mr. Speaker,
I, too, would encourage all Members to
support H.R. 5047.

I yield back the balance of my time.

The SPEAKER pro tempore. The
question is on the motion offered by
the gentleman from Florida (Mr. MIL-
LER) that the House suspend the rules
and pass the bill, H.R. 5047.

The question was taken.

The SPEAKER pro tempore. In the
opinion of the Chair, two-thirds being
in the affirmative, the ayes have it.

Mr. MILLER of Florida. Mr. Speaker,
on that I demand the yeas and nays.

The yeas and nays were ordered.

The SPEAKER pro tempore. Pursu-
ant to clause 8 of rule XX, further pro-
ceedings on this motion will be post-
poned.

————

WORKING TO INTEGRATE NET-
WORKS GUARANTEEING MEMBER
ACCESS NOW ACT

Mr. MILLER of Florida. Mr. Speaker,
I move to suspend the rules and pass
the bill (H.R. 5166) to amend title 38,
United States Code, to provide certain
employees of Members of Congress and
certain employees of State or local
governmental agencies with access to
case-tracking information of the De-
partment of Veterans Affairs, as
amended.

The Clerk read the title of the bill.

The text of the bill is as follows:

H.R. 5166

Be it enacted by the Senate and House of Rep-
resentatives of the United States of America in
Congress assembled,

SECTION 1. SHORT TITLE.

This Act may be cited as the ‘“Working to
Integrate Networks Guaranteeing Member
Access Now Act” or the “WINGMAN Act”.
SEC. 2. PROVISION OF ACCESS TO CASE-TRACK-

ING INFORMATION.

(a) IN GENERAL.—Chapter 59 of title 38,
United States Code, is amended by adding at
the end the following:
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“§5906. Access of certain congressional em-
ployees to veteran records

‘‘(a) IN GENERAL.—(1) The Secretary shall
provide to each veteran who submits a claim
for benefits under the laws administered by
the Secretary an opportunity to permit a
covered congressional employee employed in
the office of the Member of Congress rep-
resenting the district where the veteran re-
sides to have access to all of the records of
the veteran in the databases of the Veterans
Benefits Administration.

‘(2) Notwithstanding any other provision
of law, upon receipt of permission from the
veteran under paragraph (1), the Secretary
shall provide read-only access to such
records to such a covered congressional em-
ployee in a manner that does not allow such
employee to modify the data contained in
such records or in any part of a database of
the Veterans Benefits Administration.

““(3) A Member of Congress may designate
not more than two employees of the Member
as covered congressional employees.

“(b) COVERED CONGRESSIONAL EMPLOY-
EES.—(1) In this section, a covered congres-
sional employee is a permanent, full-time
employee of a Member of Congress—

‘‘(A) whose responsibilities include assist-
ing the constituents of the Member with
issues regarding departments or agencies of
the Federal Government;

‘“(B) who satisfies the criteria required by
the Secretary for recognition as an agent or
attorney under this chapter; and

‘“(C) who is designated by a Member of
Congress as a covered congressional em-
ployee for purposes of this section.

‘(2) The Secretary may not impose any re-
quirement other than the requirements
under paragraph (1) before treating an em-
ployee as a covered congressional employee
for purposes of this section.

‘‘(c) NONRECOGNITION.—A covered congres-
sional employee may not be recognized as an
agent or attorney under this chapter.

‘(d) LIMITATION ON USE OF FUNDS.—None of
the amounts made available to carry out
this section may be used to design, develop,
or administer any training for purposes of
providing training to covered congressional
employees.

‘“(e) AUTHORIZATION OF APPROPRIATIONS.—
(1) No additional funds are authorized to be
appropriated to carry out this section. This
section may only be carried out wusing
amounts otherwise authorized to be appro-
priated.

‘“(2) For the period of fiscal years 2017
through 2020, not more than $10,000,000 may
be made available to carry out this section.

¢‘(f) DEFINITIONS.—In this section:

‘(1) The term ‘database of the Veterans
Benefits Administration’ means any data-
base of the Veterans Benefits Administration
in which the records of veterans relating to
claims for benefits under the laws adminis-
tered by the Secretary are retained, includ-
ing information regarding medical records,
compensation and pension exams records,
rating decisions, statements of the case, sup-
plementary statements of the case, notices
of disagreement, Form-9, and any successor
form.

‘(2) The term ‘Member of Congress’ means
a Representative, a Senator, a Delegate to
Congress, or the Resident Commissioner of
Puerto Rico.”.

(b) CLERICAL AMENDMENT.—The table of
sections at the beginning of such chapter is
amended by adding at the end the following
new item:
¢“6906. Access of certain congressional em-

ployees to veteran records.”.

The SPEAKER pro tempore. Pursu-
ant to the rule, the gentleman from
Florida (Mr. MILLER) and the gen-
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tleman from California (Mr. TAKANO)
each will control 20 minutes.

The Chair recognizes the gentleman
from Florida.

GENERAL LEAVE

Mr. MILLER of Florida. Mr. Speaker,
I ask unanimous consent that all Mem-
bers may have 5 legislative days within
which to revise and extend their re-
marks and add extraneous material on
H.R. 5166, as amended.

The SPEAKER pro tempore. Is there
objection to the request of the gen-
tleman from Florida?

There was no objection.

Mr. MILLER of Florida. Mr. Speaker,
I yield myself such time as I may con-
sume.

Mr. Speaker, I rise today to urge all
of my colleagues to support H.R. 5166,
as amended, the WINGMAN Act. I
thank our colleagues, the gentleman
from Florida (Mr. YOHO) and the gen-
tleman from Illinois (Mr. RODNEY
DAvVIS), for introducing the WINGMAN
Act, which will help Members better
serve our constituents.

H.R. 5166 would allow our offices to
assist veterans who are seeking infor-
mation about the status of their claims
for disability compensation. Unfortu-
nately, when a congressional staff
member contacts the VA for more in-
formation about a claim, it can take
often weeks or months for the Depart-
ment of Veterans Affairs to respond.
VA’s delay in answering congressional
inquiries only adds to the veteran’s
frustration. The veteran simply wants
to know the status of his or her claim.

H.R. 5166, as amended, would require
VA to give designated permanent, full-
time congressional employees access to
VA databases so that our staff can tell
a veteran the current status of their
application for benefits. Moreover, to
protect veterans’ privacy, the
WINGMAN Act mandates that congres-
sional employees first obtain permis-
sion before viewing a veteran’s infor-
mation. At the same time, the congres-
sional employee would not be able to
alter the electronic file in any way.

Passing this bill will help veterans
who simply want to understand where
their claim is in the process. I urge my
colleagues to support H.R. 5166, as
amended.

Mr. Speaker, I reserve the balance of
my time.

Mr. TAKANO. Mr. Speaker, I yield
myself such time as I may consume.

I rise in support of H.R. 5166, spon-
sored by Representative YOHO, which
would give certified congressional of-
fice caseworkers access to veterans’
electronic disability claims records at
the Veterans Benefits Administration.

The purpose of the bill is to provide
faster answers to our veteran constitu-
ents who call our offices to help with
their VA claims. By the time veterans
contact us, many have already faced
delays or frustrating experiences try-
ing to get answers themselves. This bill
will allow our congressional case-
workers read-only access to disability
claims records. This means they will
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not be able to add or remove anything
from a veteran’s record.

The bill also includes privacy safe-
guards, which reinforce the necessity
for getting prior consent from a vet-
eran before a caseworker can access a
veteran’s files. Additionally, the bill
requires that congressional employees
certified for this access must be full-
time employees who provide con-
stituent services.

I am hopeful that as this program is
developed, VA will put in place a track-
ing system to ensure these employees
are only assisting constituents from
their congressional districts and that
congressional staff are held account-
able if found to have abused any aspect
of this new and unprecedented author-
ity.

In short, Mr. Speaker, there is broad,
bipartisan support among our col-
leagues for helping veterans get timely
answers to their claims questions. Al-
lowing full-time congressional staff
members access to electronic disability
claims records on a read-only basis is a
step in the direction of putting the vet-
eran’s interest first and foremost.

I support H.R. 5166, as amended, and
urge my colleagues to do the same.

Mr. Speaker, I reserve the balance of
my time.

Mr. MILLER of Florida. Mr. Speaker,
I yield 3 minutes to the gentleman
from the Third District of the State of
Florida (Mr. YOHO), a primary sponsor
of this legislation.

Mr. YOHO. Mr. Speaker, I thank
Chairman MILLER, a fellow Floridian,
for his support of this measure. With-
out his help and the help of his team—
Maria and Cecilia in particular—we
would not be here today.

This is a monumental bill for our
veterans. This comes down to customer
service for our veterans. I feel we are in
the customer service business. They
are not constituents. These are people
who have paid the price to defend this
country, and it is time that we give
them the service that they need.

What this does is it gives us read-
only access to a veteran’s claim. We
have already got a privacy form. We
are on a secure system, and this just
moves the claim through the process
that much quicker so that we can find
out why it is hung up. So many times,
as the chairman said, the average time
it takes for an office to receive the
records they request from the VA is 6
months, and at times even over a year.
What this will do is, we can look into
there, we can read only that particular
case, and we can say, You forgot to
sign it, you forgot to date it, you for-
got to check this box; and we can re-
port immediately back to the veteran.
It should free up the VA system.

No single man or woman who has
served and protected our freedoms
should have to wait to receive the care
and benefits that they have more than
earned. Unfortunately, they have be-
come statistics, nothing more than
numbers on the page, so many times
with the VA system. This ends with the
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passage of the WINGMAN bill. The
WINGMAN removes the middleman and
allows the staff to access these records
directly without waiting on the VA.

Mr. Speaker, I urge all of my col-
leagues in the House to support this
measure and be a good wingman and
let our Nation’s veterans know that we
have their six. Again, I thank the gen-
tleman from Illinois (Mr. RODNEY
DAvVIS) for his help on this strong bipar-
tisan bill.

O 1700

Mr. MILLER of Florida. Mr. Speaker,
I yield 1 minute to the gentleman from
Georgia (Mr. COLLINS).

Mr. COLLINS of Georgia. Mr. Speak-
er, I come to the floor as a veteran who
is currently still serving in the United
States Air Force Reserve. I served in
Iraq. What Mr. YOHO and Mr. DAVIS
have done here is come together to
bring common sense to something that
really is amazing: we have veterans
today who have to call their Congress-
man to get help, and we are actually
hamstrung in trying to help them.

That is not the way it should be. Our
veterans deserve the best service that
they can have. They deserve it on time,
they deserve it in a prompt fashion,
and they should not have to call their
Congressman. But when they do, we
need to give our congressional offices
all the tools that they need to help
with that.

I just want to compliment these Con-
gressmen for bringing this bill forward
and encourage the House to support
this. This is a great bill, and it is really
the reason why we are here.

Mr. MILLER of Florida. Mr. Speaker,
I yield 3 minutes to the gentleman
from Illinois (Mr. RODNEY DAVIS), an-
other prime sponsor of this bill, who is
from the 13th Congressional District.

Mr. RODNEY DAVIS of Illinois. Mr.
Speaker, I want to talk about Carl, an
Army veteran from Springfield, Illi-
nois, who couldn’t get a response from
the VA to receive cancer treatment
through the VA Choice program. After
multiple communications, my office
was finally able to get the authoriza-
tion from the VA.

Bette, from Staunton, Illinois, the
wife of a decorated Vietnam vet who
served his country for more than a dec-
ade, waited over a year for an answer
from the VA about benefits owed to her
late husband. Finally, my office was
successful in getting Bette, who was
experiencing financial difficulty at the
time, the accrued benefits owed to her
husband.

Kenneth, of Urbana, Illinois, a
Bronze Star recipient while serving in
Kuwait, Iraq, and Afghanistan, was de-
nied benefits due to a missing doctor’s
examination because he was deployed
at the time and the VA never resched-
uled the appointment. He contacted my
office, and we worked with the VA to
ensure that the benefits were received.

Lawrence, of Palmer, Illinois, an-
other Bronze Star and Purple Heart re-
cipient, simply wanted a copy of his
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medical records but never heard back
from the VA. After several months, he
reached out to our office and we were
able to get them from the VA.

Another constituent of mine recently
asked my office for help after her hus-
band, who was a veteran, passed away.
She has been waiting for 6 months for
an answer from the VA, and now my of-
fice continues to wait for a response
from the VA.

These examples not only show the
sometimes incompetence and unre-
sponsiveness of certain personnel at
the VA, but they also show how impor-
tant congressional offices are to get-
ting the answers our veterans need and
deserve.

Many times when a veteran contacts
their Member of Congress for help, it is
their last resort. It is not their first
call. They don’t know where else to
turn. Our caseworkers become the mid-
dleman between the veteran and the
VA.

VA casework in my office remains
highest in volume. We currently have
over 96 open cases, and we have closed
nearly 1,000 in the 4 years that I have
been in office. Ask almost any case-
worker, and they will tell you the VA
is one of the most difficult agencies to
get a response from.

It is unacceptable that it takes this
long. That is why the WINGMAN Act,
H.R. 5166, needs to be passed. It simply
allows our certified constituent case-
workers, our advocates, to access cer-
tain VA files in order to check the sta-
tus and progress of claims. This tech-
nology will be used to help our vet-
erans get the answers they deserve. It
is not going to solve the systemic prob-
lems we see at the VA, but it is going
to help us hold the VA accountable and
get answers for veterans whom we are
honored to represent.

I want to thank my colleague, Rep-
resentative YOHO, for working with me
and many others on this important
piece of legislation; and, Mr. Speaker, I
want to thank Chairman MILLER not
only for his help on this, but for his
service to this great institution. He is
somebody who has put our veterans
first as chairman of the Veterans’ Af-
fairs Committee and somebody who has
spent his career making sure that com-
monsense proposals like this get en-
acted so that our veterans, those whom
he cares about the most and we care
about the most, get the answers and
the responses they deserve.

Mr. TAKANO. Mr. Speaker, I ask my
colleagues to join me in supporting
H.R. 5166, as amended.

Mr. Speaker, I yield back the balance
of my time.

Mr. MILLER of Florida. Mr. Speaker,
I urge all of my colleagues to support
H.R. 5166, as amended.

Mr. Speaker, I yield back the balance
of my time.

The SPEAKER pro tempore. The
question is on the motion offered by
the gentleman from Florida (Mr. MIL-
LER) that the House suspend the rules
and pass the bill, H.R. 5166, as amend-
ed.
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The question was taken; and (two-
thirds being in the affirmative) the
rules were suspended and the bill, as
amended, was passed.

The title of the bill was amended so
as to read: “A bill amend title 38,
United States Code, to permit veterans
to grant access to their records in the
databases of the Veterans Benefits Ad-
ministration to certain designated con-
gressional employees, and for other
purposes.’.

A motion to reconsider was laid on
the table.

———

HONORING INVESTMENTS IN RE-
CRUITING AND EMPLOYING
AMERICAN MILITARY VETERANS
ACT OF 2016

Mr. MILLER of Florida. Mr. Speaker,
I move to suspend the rules and pass
the bill (H.R. 3286) to encourage effec-
tive, voluntary private sector invest-
ments to recruit, employ, and retain
men and women who have served in the
United States military with annual
presidential awards to private sector
employers recognizing such efforts, and
for other purposes, as amended.

The Clerk read the title of the bill.

The text of the bill is as follows:

H.R. 3286

Be it enacted by the Senate and House of Rep-
resentatives of the United States of America in
Congress assembled,

SECTION 1. SHORT TITLE.

This Act may be cited as the ‘“‘Honoring In-
vestments in Recruiting and Employing
American Military Veterans Act of 2016’ or
the “HIRE Vets Act”.

SEC. 2. HIRE VETS MEDALLION PROGRAM.

(a) PROGRAM ESTABLISHED.—Not later than
one year after the date of enactment of this
Act, the Secretary of Labor shall establish,
by rule, a HIRE Vets Medallion Program to
solicit voluntary information from employ-
ers for purposes of recognizing, by means of
an award to be designated a ‘“HIRE Vets Me-
dallion”’, verified efforts by such employers—

(1) to recruit, employ, and retain veterans;
and

(2) to provide community and charitable
services supporting the veteran community.

(b) APPLICATION PROCESS.—Beginning in
the calendar year following the calendar
year in which the Secretary establishes the
program—

(1) the Secretary shall annually—

(A) solicit and accept voluntary applica-
tions from employers in order to consider
whether those employers should receive a
HIRE Vets Medallion;

(B) review applications received in each
calendar year; and

(C) provide to the President a list of recipi-
ents; and

(2) the President shall annually—

(A) notify such recipients of their awards;
and

(B) at a time to coincide with the annual
commemoration of Veterans Day—

(i) announce the names of such recipients;

(ii) recognize such recipients through pub-
lication in the Federal Register; and

(iii) issue to each such recipient—

(I) a HIRE Vets Medallion of the level de-
termined under section 3; and

(IT) a certificate stating that such em-
ployer is entitled to display such HIRE Vets
Medallion during the following calendar
year, to be designated a “HIRE Vets Medal-
lion Certificate’.
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