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Calendar No. 128

To amend the Public Health Service Act to ensure the provision of high-
quality service through the Suicide Prevention Lifeline, and for other
purposes.

IN THE SENATE OF THE UNITED STATES

JuLy 21, 2021
Mr. REED (for himself, Mr. MORAN, Mr. LUJAN, and Ms. MURKOWSKI) intro-
duced the following bill; which was read twice and referred to the Com-
mittee on Health, Education, Labor, and Pensions

SEPTEMBER 21, 2021
Reported by Mrs. MURRAY, with an amendment

[Strike out all after the enacting clause and insert the part printed in italic]

A BILL

To amend the Public Health Service Act to ensure the provi-
sion of high-quality service through the Suicide Preven-
tion Lifeline, and for other purposes.

1 Be it enacted by the Senate and House of Representa-
tives of the United States of America in Congress assembled,
SECTION 1. SHORT TITLE:
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SECTION 1. SHORT TITLE.
This Act may be cited as the “Suicide Prevention Life-
line Improvement Act of 20217
SEC. 2. SUICIDE PREVENTION LIFELINE.
(a) AcTiviTIES.—Section 520E-3(b) of the Public
Health Service Act (42 U.S.C. 290bb—36¢(b)) 1s amended—
(1) in paragraph (1)—
(A4) by wnserting “supporting and” before
“coordinating”; and
(B) by striking “crisis intervention serv-
1ees” and inserting “mental health crisis inter-
vention services, including appropriate follow-up
services,”’;
(2) i paragraph (2), by striking “; and” and
mserting a semicolon;
(3) in paragraph (3), by striking the period and
mserting a semicolon; and
(4) by adding at the end the following:
“(4) improving awareness of the program for
suicide prevention and mental health crisis interven-
tion services, including by conducting an awareness

mitiative and ongoing outreach to the public; and
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“(5) improving the collection and analysis of de-
mographic information, in a manner that protects
personal privacy, consistent with applicable Federal
and State privacy laws, in order to understand dis-
parities in access to the program among individuals
who are seeking help.”.

(b) PLAN.—RSection 520E-3 of the Public Health Serv-
1ce Act (42 U.S.C. 290bb—36¢) is amended—

(1) by redesignating subsection (c) as subsection
(e); and

(2) by nserting after subsection (b) the fol-
lowing:

“(c) PLAN.—

“(1) IN GENERAL.—For purposes of supporting
the crisis centers under subsection (b)(1) and main-
tavning the suwicide prevention hotline under sub-
section (D)(2), the Secretary shall develop and imple-
ment a plan to ensure the provision of high-quality
services.

“(2) CONTENTS.—The plan required by para-
graph (1) shall include the following:

“(A) Program evaluation, including per-

Jormance measures to assess progress toward the

goals and objectives of the program and to im-
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12
prove the responsiveness and performance of the
hotline, including at backup call centers.

“(B) Requirements that crisis centers and
backup centers must meet—

“(1) to participate in  the mnetwork
under subsection (b)(1); and

“(11) to ensure that each telephone call
and applicable other communication re-
cewed by the hotline, including at backup
call centers, 1s answered i a timely man-
ner, consistent with evidence-based guidance
or other guidance or best practices, as ap-
propriate.

“(C) Specific recommendations and strate-
gies for implementing evidence-based practices,
mceluding with respect to follow-up and commu-
nicating the availability of resources in the com-
munity for individuals in need.

“(D) Criteria for carrying out periodic test-
g of the hotline during each fiscal year, includ-
mg at crisis centers and backup centers, to iden-
tify and address any problems in a timely man-

ner.

“(3) CONSULTATION.—In developing require-

ments under paragraph (2)(B), the Secretary shall
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1 consult with State departments of health, local gov-
2 ernments, Indian Tribes, and Tribal organizations.

3 “(4) INITIAL PLAN; UPDATES.—The Secretary
4 shall—

5 “(A) not later than 1 year after the date of
6 enactment of the Swicide Prevention Lifeline Im-
7 provement Act of 2021, complete development of
8 the wmatial plan under paragraph (1) and make
9 such plan publicly available; and

10 “(B) periodically thereafter, update such
11 plan and make the updated plan publicly avail-
12 able.”.

13 (¢) DATA TO ASSIST STATE AND LOCAL AGENCIES.—
14 Section 520E-3 of the Public Health Service Act (42 U.S.C.
15 290bb-36¢) s amended by inserting after subsection (¢) of
16 such section, as added by subsection (b) of this section, the
17 following:

18 “(d) DATa 1O ASSIST STATE AND LOCAL SUICIDE
19 PRrEVENTION ActiviTiES.—The Secretary shall ensure that
20 the aggregated information collected and any applicable
21 analyses conducted under subsection (b)(5), including from
22 local call centers, as applicable, are made available in a

23 useable format to State and local agencies in order to in-

24 form suicide prevention activities.”.
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(d) AUTHORIZATION OF APPROPRIATIONS.—Sub-
section (e) of section 520E—-3 of the Public Health Service
Act (42 U.S.C. 290bb-36¢), as redesignated by subsection
(b)(1), 1s amended by striking “$7,198,000 for each of fiscal
years 2018 through 20227 and inserting “such sums as may
be mecessary for each of fiscal years 2023 through 2027
SEC. 3. HHS REPORT.

Not later than 2 years after the Secretary of Health
and Human Services submits the plan under subsection
(c)(1) of section 520E-3 of the Public Health Service Act,
as added by section 2(D)(2) of this Act, the Secretary shall
submit a report to Congress on the progress made on meet-
mg  the objectives identified pursuant to subsection
(c)(2)(A)(r) of such section 520E-3 and recommendations
on vmproving the program, including improvements to en-
hance data collection and usage.

SEC. 4. GAO STUDY AND REPORT.

(a) IN GENERAL.—Not later than 2 years after the
Secretary of Health and Human Services begins implemen-
tation of the plan required by section 520E—-3(c)(1) of the
Public Health Service Act, as added by section 2(b)(2) of
this Act, the Comptroller General of the Unated States shall
complete a study on the Suwicide Prevention Lifeline and

submit a report to Congress on the results of such study.
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(b) CONTENT.—The study required by subsection (a)
shall include what s known about—

(1) the feasibility of routing calls to the Suicide
Prevention Lifeline to the nearest appropriate crisis
center based on the physical location of the contact;

(2) capacity of the Suicide Prevention Lifeline;

(3) State and regional variation with respect to
access to crisis call centers described in section 520H—
3(b)(1) of the Public Health Service Act (42 U.S.C.
290bb—36¢(b)(1)), including wait times, answer times,
hours of operation, and funding sources;

(4) the implementation of the plan under section
520E-3(c) of the Public Health Service Act, as added
by section 2(b)(2) of this Act, including the progress
toward meeting the objectives in such plan; and

(5) capacity of the Suicide Prevention Lifeline to
handle calls from indwiduals with limited English
proficiency.

SEC. 5. DEFINITION.

In this Act, the term “Suicide Prevention Lafeline”
means the suicide prevention hotline maintained pursuant
to section 520E-3 of the Public Health Service Act (42
U.S.C. 290bb-36¢).
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A BILL

To amend the Public Health Service Act to ensure
the provision of high-quality service through the
Suicide Prevention Lifeline, and for other pur-
poses.

SEPTEMBER 21, 2021

Reported with an amendment
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