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Gregory T. White was named Executive Manager, Strategic 
Initiatives in November 2022. White has worked within the Office of 
the Postmaster General for the last two years, assisting with the 
development and execution of the Delivering for America plan.  
 
White previously served as Manager of Emerging Technology 
Solutions, within the PMG Office, where he helped lead the launch of 
the COVID-19 test kit fulfillment program, which required expanding 
inventory management systems, establishing 48 fulfilment centers to 
pack, label, and ship test kits, and ensuring timely delivery to homes 
across America.  The program saw 680 million test kits packaged 
and shipped, with 96.4% of test kits being delivered on-time. 
 
In previous positions, White gained experience in the three core functions of the Postal Service: 
Delivery, Processing, and Transportation.  He led the nationwide process of site selection and 
deployment of Automated Delivery Unit Sorter machines, expediting the sortation of packages to 
improving service and ergonomics, and reduce cost.  He also led cycle time improvements at Vehicle 
Maintenance Facilities across the postal network and led the development of digital facility models for 
better predictive decision making. 
 
White began his career as an Operations Industrial Engineer (OIE) trainee in Washington, DC in 
2015.  As an OIE, his initial role involved improving on-time processing performance.  He also worked 
on projects with a delivery and customer service focus, utilizing data collection, root cause analysis, 
project management, and delivery strategy integration to improve service performance.  
 
White is a graduate of the Postal Service’s Management Foundations and Individual Leadership 
Programs and is Lean Six Sigma Green Belt certified and Black Belt trained.  He holds a Bachelor of 
Science in Industrial Engineering with a concentration in Engineering Management from the 
University of Miami.  

 


