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Before his confirmation as Commissioner of Social Security, Frank J. Bisignano 
served as the Chief Executive Officer (CEO) of Fiserv, a leading financial 
technology (FinTech) company that conducts trillions of dollars’ worth of digital 
financial transactions daily.  

Prior to that, Bisignano led Fiserv's 2019 merger with First Data Corp., where he 
was chairman and CEO since 2013. Bisignano also spent time as co-Chief 
Operating Officer of JPMorgan Chase & Co. under CEO Jamie Dimon and has held 
senior positions at Citigroup.  

His experience managing payments and financial technology systems equips him 
with the unique skill set necessary to improve efficiency and prioritize customer 
service at the Social Security Administration. 

Born and raised in Brooklyn, his father worked at the Department of the Treasury 
for 46 years and instilled in Bisignano a deep respect for public service. Among his 
numerous non-profit commitments, Bisignano serves on the boards of the 
National September 11 Memorial and Museum, the Mount Sinai Health System, 
and the Battery Conservancy of New York.  

Bisignano, his wife, and their three children reside in New Jersey. 


