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Chris Rackens joined my office during the
final week of House consideration of the Pa-
tient Protection and Affordable Care Act, a bill
that sparked public interest exceeding any-
thing | have seen during my time in Congress.
It was a week of unprecedented call volumes
that sometimes crashed the House phone sys-
tem. Although he had just joined us days be-
fore, Chris helped to staff the office over the
weekend to provide updates to constituents in
Middle Tennessee who were following the de-
bate. It was an exciting and challenging time
for even the most veteran staffers. Unfazed,
Chris jumped right into his staff assistant du-
ties with professionalism under pressure, a
great attitude, and a pride in his small-town
upbringing that endeared him right away to his
colleagues in Washington and Tennessee.

Chris was always eager to tackle any task,
which served him well as he was promoted
from staff assistant to legislative aide. Chris
has covered legislation in the areas of edu-
cation and government reform, answering con-
stituent concerns and assisting Tennessee
universities and state entities that needed as-
sistance working with federal agencies. In ad-
dition, he also took on the role of systems ad-
ministrator for the office, an often thankless
and time consuming job.

During the last months, Chris has shown
real leadership in the move from our Rayburn
office to transition space in preparation for
closing my Washington and Tennessee of-
fices. He has handled many of the major
logistical challenges of helping the staff relo-
cate, all while staying on top of a full load of
correspondence and legislative work. Our of-
fice transition would not have been as suc-
cessful without him.

Madam Speaker, Chris Rackens has done
great work in the service of the Sixth District
of Tennessee. He has tremendous charisma
and an unfalteringly good attitude that has led
him to believe no task is too big or too small
to undertake. | know | will continue to hear
good things from and about Chris, and | wish
him all the best in the future.
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Mr. GORDON of Tennessee. Madam
Speaker, | rise today to honor Dana

Lichtenberg for her contributions to the Sixth
District of Tennessee while serving on my
Washington, DC staff. As any member of Con-
gress knows, our legislative achievements and
successful constituent services programs
would not be possible without a cadre of great
staff working behind the scenes. They work
long hours—often for little pay or recognition—
and their service is simply invaluable to those
of us who serve in this esteemed chamber.
Throughout my 26 years in Congress, | have
been fortunate to have many bright, able staff
members with an interest in serving their
country by working in this body. Today, I'd like
to single out those who are serving my con-
stituents as my tenure comes to a close.

Dana joined my staff in 1999 already a sea-
soned Hill staffer with experience in three con-
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gressional offices. After proving herself to pos-
sess incredible policy knowledge, she became
my Legislative Director in 2007. She manages
my legislative staff, oversees my legislative
agenda and advises me on issues before the
Energy and Commerce Committee.

Many congressmen would count themselves
lucky to have a Legislative Director as knowl-
edgeable in one policy area as Dana is in ten.
Although telecommunications policy has been
her first love, her understanding of health care
policy and the Patient Protection and Afford-
able Care Act is second to none. Her work in
my office has taken her deep into small busi-
ness, consumer protection and intellectual
property policy. She will be leaving my office
with 15 bills under her belt, notably the NET
911 Improvement Act that helped modernize
911 systems for Internet-based phones and
the SPARTA sports agents law that cracks
down on unscrupulous sports agent activity at
the college level.

In the nearly 12 years since she joined my
staff, Dana has seen major changes, from the
excitement surrounding three presidential elec-
tions and two power shifts in the House, to the
heartbreaking and frightening period sur-
rounding the terrorist attacks on September
11, 2001. Throughout it all, Dana has man-
aged a tight legislative team and mentored a
number of great legislative staffers who have
thrived under her tutelage and now work have
successful careers elsewhere in Congress.
Most importantly, Dana has never forgotten
who she is working for. No matter how long
her list of accomplishments grows, she is
never too busy to help a Tennessean who has
a concern related to federal legislation and
walk them through it with patience and candor.
Dana politely discusses legislation point-by-
point with constituents who call with concerns,
leading to many conversations ending with ap-
preciation and understanding after beginning
with angst and opposition. Dana always man-
ages to keep herself busy both in the office
and out with her gardening jobs, appreciation
for good wine and trips home to her native
California.

Madam Speaker, it has been wonderful to
have Dana to rely on as my Legislative Direc-
tor. Dana, thank you for all your help and
dedication over these many years. Your hard
work has helped to make me a better con-
gressman.
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Mr. GORDON of Tennessee. Madam
Speaker, | rise today to honor Graham
Schnaars for his contributions to the Sixth Dis-
trict of Tennessee while serving on my Wash-
ington, DC staff. As any member of Congress
knows, our legislative achievements and suc-
cessful constituent services programs would
not be possible without a cadre of great staff
working behind the scenes. They work long
hours—often for little pay or recognition—and
their service is simply invaluable to those of us
who serve in this esteemed chamber.
Throughout my 26 years in Congress, | have
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been fortunate to have many bright, able staff
members with an interest in serving their
country by working in this body. Today, I'd like
to single out those who are serving my con-
stituents as my tenure comes to a close.

Graham comes to Capitol Hill from the field
of engineering. He earned a BS from the Uni-
versity of Virginia and a Master’s in Structural
Engineering from Lehigh University. After
working on structural engineering projects
from Louisiana to Alaska, and fitting in time to
complete a cross-country bike trip to raise
awareness for Habitat for Humanity, Graham
followed his interest in public policy to Wash-
ington, DC.

He began his Hill career with an internship
at the House Committee on Science and
Technology, which played well to his engineer-
ing background and research skills. A native
Tennessean himself, Graham volunteered to
help my personal office staff handle the over-
whelming volume of calls that came in during
the health care debate this spring. When the
staff put in extra time over the weekend to
keep constituents up-to-date, Graham sur-
prised us by showing up and volunteering his
services. He surprised us even more by stay-
ing with us until the final vote was tallied near
midnight.

With his dedicated work ethic, firsthand
knowledge of Middle Tennessee and stellar
research skills, Graham’s was the first name
mentioned when a position opened on the leg-
islative staff. As my legislative aide for agri-
culture, housing and Interior Department
issues, Graham has been a valuable resource
to me and to constituents with concerns in
these areas. He has managed a difficult cor-
respondence load and facilitated meetings
with local interest groups on complex issues.

In addition to being a snappy dresser,
Graham has been a great member of the
team. He has a wry sense of humor, a won-
derful attitude and an eagerness to pitch in as
needed. At times when the office has been
understaffed during the final months of my
term, he held down the fort for senior legisla-
tive staff—and brought in his now-famous
spinach and artichoke dip to help us through.

Madam Speaker, Graham has done stellar
work for Middle Tennessee. He has a bright
future ahead of him as a policy wonk, and |
wish him all the best.

———————
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Mr. BOEHNER. Madam Speaker, | submit
the following for the RECORD:

BOEHNER: EYE-OPENING REPORT DETAILS
GOV'T MORTGAGE COMPANIES’ ROLE IN FI-
NANCIAL MELTDOWN
WASHINGTON, DC.—House Speaker-des-

ignate John Boehner (R-OH) issued the fol-

lowing statement in response to a report re-
leased by the Republican commissioners on
the Financial Crisis Inquiry Commission

(FCIC) regarding the causes of the financial

crisis:

“This eye-opening report details how gov-
ernment mortgage companies played a piv-
otal role in the financial meltdown by hand-
ing out high-risk loans to families who
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